
Transforming Hospitality with 
AI-Powered Customer Experience
Provide one-click assistance and delight your customers with
an exceptional experience while fostering staff collaboration

MultyComm is redefining communication in the hospitality sector with its cutting-edge,
AI-driven communication solutions. Designed to streamline operations, enhance guest
experiences, and boost revenue for hotels of all sizes, MultyComm offers a suite of
advanced features tailored to meet the unique needs of the industry.

Why Choose MultyComm?

www.multycomm.com+91 7428 207807

99.99% Excellent
Uptime

On-premise or
Cloud Deployment

CRM-Ready
Integration

Powered by
New-gen AI



www.multycomm.com+91 7428 207807

Staff Connect

Location tracking: 
      Get real-time location for guest safety

Call recordings and chat logs:
      Get all the chats and call recordings

Customer CSAT score:
      Measure the customer satisfaction efficiently

Ready CRM Integration:
      Integrate with Zoho, Hubspot or Salesforce

Elevate your hospitality operations with
MultyComm’s innovative communication solutions

Cusomer Connect

One-click order: 
      Order food or get assistance conveniently

Room access with RFID integration:
      Secure room access with RFID

Simple IVR reservation:
      Reservation through automated IVR

Emergency alerts and notifications:
      Send bulk emergency notifications

Enhanced Collaboration

User-friendly mobile app: 
      Simple app with advanced features

AI-integrated chatbots and voicebots:
      Use artificial intelligence for automation

Inbound and outbound calling:
       Manage customer calls efficiently

Cost-effective international calling:
      Enjoy Low-cost international calling


